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Photo:  Post-Secondary Building, TSBVI Campus
A Collaborative Program for High School Graduates with Visual Impairments Offered By: 
Department of Assistive and Rehabilitative Services Criss Cole Rehabilitation Center

&

Texas School for the Blind and Visually Impaired
Dear Consumer Participant in the PSP Program,
Welcome!  The Post-Secondary Program provides you with opportunities to gain confidence in yourself and about your future by living independently while participating in your training at the Criss Cole Rehabilitation Center and the Texas School for the Blind and Visually Impaired.
As a program participant, you will participate in education and training both at Criss Cole Rehabilitation Center (CCRC) and at the Texas School for the Blind and Visually Impaired (TSBVI).  In order to graduate from this program, you must complete all individualized class objectives at CCRC and all instructional objectives at TSBVI.  
It is the goal of CCRC and TSBVI to meet your individualized needs in an atmosphere where each person has respect for and cooperates with others, and where we all obey city, county, and state laws.   
It is the policy of both CCRC and TSBVI to keep information about you confidential.  CCRC will share information about your program with your current Vocational Rehabilitation Counselor. Written consent will be required in order to share this information with anyone else.  
This handbook provides information about what to expect when you arrive at the Post-Secondary Program (PSP). PSP takes pride in the diversity of our staff and students. You will find students in this program vary greatly in background, educational level, employment history and personal experience. Blindness is your unique common experience.
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Important Names, Numbers and Addresses

Criss Cole Rehabilitation Center
Brenda Stone
DARS Supervisor of Counselors
Brenda.Stone@dars.state.tx.us 
512-377-0328
Yolanda Garcia
DARS Counselor
Yolanda.Garcia2@dars.state.tx.us 
512-377-0394
Texas School for the Blind and Visually Impaired
Linda Locke
Post-Secondary Program Coordinator
lockel@tsbvi.edu
512-206-9497
512-374-1664
512-965-2907 (cell)
Jenelle Racher
Assistant Program Coordinator
racherj@tsbvi.edu
512-374-1664

Tad Doezema
Assistant Principal
doezemat@tsbvi.edu
512-206-9457
512-694-1111 (cell)

Other Numbers:

Security TSBVI:  512-844-5173

CCRC Residential desk:  512-377-0300
Consumer Rights and Responsibilities 
All Post-Secondary Program participants have a right to:    
· Be treated with courtesy and to be given clear information about what services are available.

· Receive, during your stay in the PSP, all services that are available and appropriate for your needs within a prompt response time by a qualified instructor.

· Receive print information in an accessible format:
· Electronic mail,  Braille, large print, flashdrive, or CD.
· Expect that your student records are confidential and will not be released to anyone not involved in providing service to students except under court order, or when expressed consent is given by the you as your own guardian.  Records are kept in a secure location and are not available to anyone except PSP staff and student interns.

· Be told the truth, treated with respect, taken seriously, and to be involved in all decision-making that involves your participation within the PSP.

· Offer suggestions, ideas and criticism about service and/or programs.  Dialogue to improve services is encouraged by the program staff and Post-Secondary Committee.

The right to register a complaint about your treatment by PSP or TSBVI staff in providing services to you.  
· As a participant in the Post Secondary Program, you are responsible for:  
· Assuming the responsibilities of independent living. 

· Agreeing to fully participate in all required program activities by signing the Post-Secondary Program Participation Agreement. This form is included at end of handbook.
· Treating other program participants, staff members, neighbors, and residents of the community with respect.
What To Bring With You to the Program
Here is a list of items to bring with you to the program:
· Your cane, if one has been issued to you
· Braille writer, slate and stylus if you have this equipment
· Picture I D (Texas DPS I D card is preferred)
· Current Medicaid authorization card, if you are receiving public assistance benefits (SSI)  
· Your insurance policy number, if you are covered by private medical insurance or Medicare
· $50 Security Deposit
· $10.00 key deposit
· Alarm clock 
· Personal grooming items:  soap, shampoo, toothbrush/toothpaste, cosmetics, razor, deodorant, towels and washcloths
· Laundry detergent (you may wish to buy it here)
· Clothing and shoes: seasonal clothing for indoors and outdoors, at least one outfit appropriate for a job interview, leisure time attire such as a bathing suit, shorts, warm-ups,  casual clothes for class, bed clothes, comfortable walking shoes, small backpack for carrying books and other class supplies, umbrella, sun visor or hat, water bottle 
· Low vision aids such as glasses, sunshades, monocular, magnifiers
· Hearing aids, if applicable
· Wheelchair, support cane, walker, if applicable
· Special aids or appliances you use
· Copy of any special diet you are on
· Prescription medications, at least one month’s supply
· Over-the-counter medical supplies such as Tylenol, Band-Aids, antacid
· Recording for the Blind and Dyslexic (RFB&D) identification card/number
· Electronic equipment such as c d player, Ipod, radio, TV, headphones 
· Hangers
· Bed linens for twin size bed:  pillows, sheets, blankets
· Personal computer equipment including cables and supplies needed to set up in your apartment (you will have access to a PSP computer in the community room of the apartments)
· Writing materials such as paper, envelopes, stamps, pens
· Camera (optional)
· Throw rug and/or bath mat (bathroom has tile floors)
· Recreational equipment such as sports equipment, musical instrument
Financial Responsibilities
As a PSP Program participant, you must:    
· Pay for groceries, cleaning and laundry supplies, landline telephone and cable services, if desired, and any additional services a student wishes to have in the apartment. 

· Put down a $10 key deposit at the beginning of the program, which will be refunded when you return the keys.   

· Deposit a monthly $50 maintenance deposit into an individual account maintained by the TSBVI Business Office.  At the time of your graduation from the PSP, TSBVI will draw from this account any amount necessary to pay for apartment cleaning and maintenance and outstanding cable or internet bills that you have not paid.  TSBVI will refund the balance in the account to you.         
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Photo:  Consumers participate in bowling fundraiser.
Program Activities and Requirements
Participation Agreement.  As a participant in the Post-Secondary Program, you are required to participate in all instructional activities described below and to sign the attached Participation Agreement indicating your willingness and agreement to participate.  
Instructional Objectives-Post-Secondary Program
PSP participants will attend classes at Criss Cole Rehabilitation Center as part of their Confidence Building Training Program or their Proficiency Training Program.  Participants may also choose various classes and training in the Career Focus Training Program. During this time, participants gain proficiency in the skills of blindness, including cane travel, Braille, computer technology, daily living and employability skills. Participants living in the PSP apartment complex will practice and re-enforce these same skills in a functional life setting.  In addition, basic language arts skills and functional math skills will be infused throughout the program activities. For example, banking, budgeting and consumer math will be supported as necessary for daily life activities.  Applications, resume updates, letters and basic research will be part of the participants’ job as he or she begins to plan for transition to their home communities.  
Participants will meet individually with PSP staff to establish long-term and short-term goals, schedule instructional appointments, discuss a transition plan back to their community and reflect on their progress. Participants should be prepared to take notes during the meetings, maintain appointments, and communicate with staff regarding rescheduling meetings and other instructional needs.  These activities will enable participants to practice the skills learned at CCRC and at PSP.  Employability skills such as time management, taking personal responsibility, personal interests awareness, job awareness, job seeking and job maintenance are important components of the Post-Secondary experience. PSP participants also work on healthy recreation/leisure skills that they may continue through their adult lives. 
Some participants will want to attend our local community college to begin their quest for higher education.  For those students who are appropriate for this endeavor, PSP staff will support this effort as needed including the application process, working with the Office of Disabilities, preparing for the TSI, registering for classes, applying for financial aid and supporting study and organization skills needed for college level work.
Volunteer Hours and PSP Internship
All PSP participants must complete at least 100 volunteer work hours and/or internship hours during their stay in the Post-Secondary living complex.  Examples of possible vocational training experiences may include work opportunities on the TSBVI campus related to hospitality, horticulture, manufacturing, animal care, or customer service.  Volunteer hours may also be in support of local community or agency activities and events.  All participants would be encouraged to seek and maintain an internship or volunteer work experience in the local business community.    
 PSP staff will coordinate some of these service hours while students are learning the necessary skills to find and secure independent volunteer opportunities. The remaining hours are to be completed by the student to demonstrate his/her acquired skills. Upon completion of volunteer hours, students are expected to complete an internship or WIN for CCRC at a business in the Austin community. The purpose of this internship is for students to gain experience in their vocational field of interest. Students will begin the internship process during their Career Guidance class at Criss Cole.  
Living in and Maintaining an Apartment
Lease
As a consumer in the Post-Secondary Program, you will be required to sign a lease for occupying an apartment on the TSBVI campus during the time you participate in the program.  You must sign this lease upon arrival and comply with its terms throughout the time you participate in the program.  Complying with the terms of this lease is a condition of participating in the program.  If you do not comply with the terms of this lease, CCRC or TSBVI may terminate the lease and your participation in the program (See lease at end of handbook).
As part of your PSP training, you will be responsible for the personal management of yourself, your belongings, your apartment and common areas such as patios, and laundry rooms, etc. You will be expected to keep your apartments clean and organized. Your ability to manage and maintain your apartment will be assessed and you will receive the training you need to maintain and manage your apartment.  
Telephone and Cable Service
If you plan to have a private phone or cable installed in your apartment, you will be responsible for making arrangements with the telephone company or cable company.  You are responsible for all charges and connection fees. 
Mail Service 
You may receive your mail at your apartment. Mailboxes are located nearby on the property. The address is: 4801 Grover Avenue, Austin Texas 78756. Training will be provided to assist you in learning to access printed materials independently. Many nearby stores sell postage stamps, and there is a post office within 10 blocks of the apartments on a main bus route.  Upon completion of your training, please notify your correspondents of your change of address. 
Food Service
Each apartment has a full kitchen with all appliances and basic cooking necessities. Participants are responsible for planning, purchasing and preparing their own meals. 
Safety on Campus. 
 CCRC staff (512-377-0300) and TSBVI Security Staff (512-844-5173) are on duty 24 hours a day and may be contacted by the consumer, if needed.  Additionally, a consumer may use the two-way radio located in the Post-Secondary Building to contact TSBVI Security directly.  Also, TSBVI Superintendent Bill Daugherty may be reached 24 hours a day, if needed, at 512-897-6368.  
Apartment Visitors
Visiting Hours  
You may let friends, family, and other PSP consumers visit you in your apartment only at the following times.  
Monday through Thursday
5 pm -- 11 pm

Friday

5 pm -- 2 am

Saturday
8 am -- 2 am

Sunday
8 am -- 11 pm
TSBVI students who are 18 years or older are allowed to visit in your apartment only if you get prior permission from PSP staff and from the TSBVI staff in charge.  During these visits, you must keep your apartment door to the community room open.  TSBVI students are not allowed to visit in your apartment when TSBVI students are on a scheduled break.    
Visitor Rules
· You may not leave visitors alone in your apartment if you are not there.
· You may let your family members stay overnight in your apartment if you get permission from the PSP Program Coordinators.   You may not have other friends or consumers stay overnight in your room.     
· If your visitors drive onto campus, tell them to park in the parking lot next to the PSP apartments. 
Visitor Arrival and Departure
· Arrival: When you have a visitor to your apartment, you must text the PSP Coordinator, Linda Locke, at 512-965-2907 give your visitor’s name and time of arrival.  For fire safety and other reasons, you must also notify the Security office by calling 512-844-5173.  Security will log the time of arrival of your guest and the last name of each person.  If your visitor came in a car, Security will need to know that.  If a Security office does not answer the phone, leave a message with the arrival time, person’s name and how they arrived on campus (walked or drove).

· Departure: You MUST notify Security when your guest is leaving (512-844-5173).  Again, should a fire occur, it is essential that we know who and how many persons are in the Post-Secondary complex.   
· If you go off campus with your visitor, you do not need to inform Security.
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Photo:  A consumer plays in a rare Austin snow.
Expectations and Standards of Conduct
Compliance with Program Participation Requirements
As a participant in the Post-Secondary Program, you are expected to participate in all program activities, classes, goal setting sessions and transition planning activities.  Instructional activities may occur throughout the day or evening hours (after 5:00 p.m.). Times and schedules will be agreed upon mutually by the PSP participant and PSP staff.  
Failure to participate in all required program activities may result in disciplinary action, including dismissal from the program.  
Compliance with Rules
As a participant in the Post-Secondary Program, you are required to comply with all rules in this handbook and to participate in all program activities.  Your participation in the program may be terminated by TSBVI or CCRC at any time you violate any rule contained in this handbook or you do not participate in all required program activities. 
· You are expected to have the self-discipline to accept responsibility for making independent, sound decisions in your interactions with your peers and in the safekeeping of your possessions and apartment.  

· No one on the TSBVI campus is allowed to possess a weapon.  (A pocket knife is considered a weapon if the blade is longer than 3 inches.) If you have any questions as to whether or not an item is considered a weapon, you must ask the PSP Coordinator.  

· Alcohol and illegal drugs are strictly forbidden on the TSBVI campus grounds and buildings. Reduced alcohol beverages are considered alcohol and are not permitted as well.  

· Behavior that results in physical abuse of property or deliberate aggression toward yourself or others could result in dismissal from the program.

· Intimate sexual contact is not permitted on the TSBVI campus.   
General Standards of Conduct
Each consumer participant is expected to:

· Demonstrate courtesy and respect for others even when others do not.

· Be honest.

· Behave in a responsible manner, always exercising self-discipline.

· Participate in all school and PSP activities with a positive attitude.
· Attend all classes and PSP curfews, regularly and on time.

· Prepare for each class; take appropriate materials and assignments to class.

· Meet school standards for grooming and dress.

· Respect the rights and privileges of other students and of teachers and other PSP, TSBVI, and CCRC staff.

· Respect the property of others, including PSP, TSBVI, and CCRC property and facilities.

· Cooperate with and assist the school staff in maintaining safety, order, and discipline.
Authority to Search
As a participant in the PSP program, if TSBVI officials have reasonable grounds for suspecting that a search will uncover evidence of a rule violation or a criminal violation, your outer clothing, pockets and property, including your apartment and the contents of your apartment, may be searched by establishing reasonable cause or securing your consent.  A search is considered reasonable if it is justified when it begins and the scope of the search is reasonably related to the circumstances that justified the search in the first place.  
Appealing a Disciplinary Action, Including Dismissal from the Program
If you disagree with any disciplinary action you receive during your participation in the PSP, you may:
1. Make an appointment and speak with your Post-Secondary Coordinator and/or CCRC VR Counselor. Be sure to write your concerns or complaints and take it to the meeting. 
2. If you are not satisfied with the outcome of your meeting with the PSP Coordinator and/or the CCRC VR Counselor, you may make an appointment with and present your written concerns to:
a. Tad Doezema, TSBVI Assistant Principal, 512-206-9457; and/or

b. Brenda Stone, CCRC VR Counselor Supervisor, 512-377-0300.
3. If you continue to be dissatisfied with any disciplinary action you have received, you may contact your Department of Blind Services Transition Counselor.  
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Photo:  Consumer makes dinner in his own apartment kitchen.  
Extracurricular Activities
You are encouraged to participate in recreational activities within the Austin community or your hometown. Most PSP participants also participate in recreational activities planned by Criss Cole Rehabilitation Center. You may leave the premises as you choose except during your scheduled instructional hours. Some of your instruction will be scheduled for the evening and/or weekend, and you will be expected to participate. In addition, you will be expected to participate in PSP group activities, which will take place at least once a month. Some activities at PSP may be designated non-visual activities, and you will be expected to wear a blindfold during your participation. 
Leaving the TSBVI Campus and Your Apartment on Weekends
Weekend trips away from the PSP are allowed. You are responsible for the cost and for making your own transportation arrangements. You are expected to attend all classes, so please take your scheduled classes into consideration when planning your departure and return times. You are encouraged to remain at the PSP apartments for the first month of your evaluation/training. You must notify the Post Secondary Program Coordinator of your departure and return through text message or phone call. 
Reporting and Investigating Allegations of Abuse, Neglect and Exploitation 
Students and staff are expected to comply with the Texas Human Resource Code, Chapters 48 and 34, regarding the protection of adults who are elderly or disabled, and of minors while residing in a state facility. An investigation will be conducted by PSP immediately upon receiving a report in which any person participating in the program has alleged abuse, neglect, or exploitation by a staff member, agent of the DARS or Texas School for the Blind.
Reports of alleged abuse, neglect, or exploitation should be directed to the Post Secondary Committee through Tad Doezema at 512-206-9457.
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Post-Secondary Program
Participation Agreement
I, ______________________, as a consumer participant in the DBS/TSBVI Post-Secondary Program, agree to participate in all required program activities and to follow all rules included in the Post-Secondary Program Handbook. Instructional training may occur during the day or evening hours of the Post-Secondary program.  Instruction and support for the following areas includes these areas:
1. Daily Living Skills.

2. Employability skills and work training.

3. Recreation/Leisure activities

4. Transition planning.













Consumer Participant Signature




Date
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Post-Secondary Program

Lease Agreement
This lease agreement is made and entered into on __________ (date).  This lease agreement is between the Texas School for the Blind and Visually Impaired (TSBVI) and _______, a participant in the Post-Secondary Program(PSP) (“tenant”) offered through the Criss Cole Rehabilitation (CCRC) and TSBVI FOR 4801 GROVER AVENUE, APT. ____, AUSTIN, TX 78756.
The tenant agrees to abide by the following terms and conditions of this lease.  
Term of Lease.  This lease agreement shall begin on the date stated above and shall terminate when tenant leaves the PSP either by graduating, voluntarily withdrawing or being dismissed from the program by TSBVI or CCRC.  
Rental Payments, Deposits, and Refunds
Key Deposit.  Upon signing the lease, the tenant will make a a $10 key deposit.  The tenant will be given a key to an apartment located at 4801 Grover, Austin, TX  78756.  
No Monthly Rental; Maintenance Deposit.  Tenant is not required to pay a monthly rent.  Tenant must pay a $50 maintenance deposit, to be paid monthly by the 4th of the month.  The first month’s maintenance deposit is due upon entry into the PSP.  After the 4th day of the month, tenant must pay a $25 late fee and pay $5 per day thereafter until the deposit and late payments are paid in full.  If the tenant has not paid maintenance and late fees by the 15th of the month, the tenant will be given a 3 day notice, then not be allowed to enter the apartment until the tenant pays the total amount of maintenance fees and late payments are paid in full.  
Refund of Maintenance Fees.  The maintenance funds will be refunded to the tenant upon successful completion of the program and a written 30 day notice. Successful completion includes final payments of any apartment-related bills that occupant has incurred during his/her stay such as cable. Completion is also contingent on the tenant’s completion of the final Move-Out list, which will be checked off by a staff member while the tenant is present. 
Termination from Program.  In the event that the tenant is dismissed from the program or leaves the program prematurely (except in special circumstances that are beyond the tenant’s control, such as critical illness), the tenant forfeits the right to be refunded the monthly maintenance fees, and will only be eligible to be refunded the original $50 security deposit and the $10 key deposit.
Fees that Are Tenant’s Responsibility.  The monthly maintenance payment includes basic utilities, such as electricity, water, and garbage services.  The tenant will be responsible for paying all other fees and charges related to additional utilities, such as telephone, cable.
Maintenance and Condition of the Apartment
1. Tenant is required to maintain the apartment and its furnishings in the same condition as when tenant began residing in the apartment.   
2. Tenant is responsible for paying TSBVI for any property damage that occurs during the time tenant lives in the apartment.    
3. In the event that a maintenance need arises in the apartment, the tenant will notify the PSP staff.  The PSP staff will arrange for the TSBVI maintenance staff to perform any necessary maintenance in or around the apartment.  Tenant recognizes that any members of the TSBVI maintenance staff may access the apartment, if necessary, when the tenant is not present.  TSBVI will try to notify the tenant prior to maintenance staff entering the apartment.  
4. TSBVI will provide regular extermination services in tenant’s apartment.  The tenant will notify the PSP coordinator with any additional needs related to extermination services.   
PSP Breaks and Holidays

Tenant will not be allowed to reside in the apartment and must not be present on the TSBVI campus during the “Winter Break” and during a designated break occurring around the end of May and beginning of June.  TSBVI will inform tenant of the exact dates of “Winter Break” and the designated break.  During these periods, the apartment will be locked and secured by TSBVI and tenant may not have access to the apartment.    
Rules for Occupancy.  
When leaving and returning to the apartment overnight or for the weekend, tenant must contact the PSP Coordinator by text or phone call (512-965-2907). Tenant should also contact Security at 512-844-5172 to say the apartment will be vacant.    
1. No alcohol is allowed on the TSBVI campus.  Tenant may not possess or consume alcohol on the TSBVI campus and is responsible for ensuring that tenant’s visitors on the campus do not possess or consume alcohol on the TSBVI campus.  
2. Tenant may not possess or use any drug or substance prohibited by law in the apartment or on the TSBVI campus.    Tenant is responsible for ensuring that tenant’s visitors on the campus do not possess or use and drug or substance prohibited by law or in a way prohibited by law.  
3. Use of all types of tobacco and tobacco products is prohibited on the TSBVI campus.  Tenant may not use and is responsible for ensuring that tenant’s visitors do not use any type of tobacco or tobacco product on the TSBVI campus.  

a. Smoking is permitted outside the school grounds.
b. Candles and incense may not be burned in the apartments because of risk of fire in the complex.  
4. Tenant will abide by all rules related to visitors that are contained in the PSP Program Handbook. Failure to abide by these rules may result in dismissal from the program and the apartment.  
I have read, understand and agree to comply with the terms of this lease.  
Signature, Post-Secondary Participant




Date
Printed Name of Post-Secondary Participant



Date: 
Entered into on behalf of the Texas School for the Blind and Visually Impaired:
Signature, Post-Secondary Coordinator




Date

Texas School for the Blind and Visually Impaired
Post-Secondary Program

Apartment Move-Out Cleaning Checklist
Program Participant Name:









Living Room

___
Fingerprints off all apartment doors.

___
Walls wiped down and switch plates cleaned.

___
Drawers wiped out with a wet cleaning cloth.

___
Furniture dusted.

___
Closet floors vacuumed.

___
Closet shelves wiped off with a wet cleaning cloth.

___
Air vents cleaned.

___
Windows washed.

___
Window sills cleaned.   

___
Mini-blinds cleaned.

___
Floor vacuumed and edges of room cleaned with a broom, small vacuum or a damp cleaning cloth.  (Beds, dressers, desks and all other furniture moved and vacuumed under.)

___
Trash cans empty and cleaned. 

___
Packing completed.  

___
Boxes labeled.
Bathroom

___
Clean shelves.

___
Mirror, sink, toilet, and bathtub and wall tiles thoroughly cleaned.

___ Sweep and mop floor. Make sure corners and baseboards are clean, too.
Kitchen

___Refrigerator/freezer cleaned.

___Dishwasher cleaned.

___Sink and counters cleaned.

___Drain board cleaned.

___Stove cleaned.

___Oven cleaned.

___Microwave cleaned.

___Walls cleaned. 

___Kitchen shelves cleaned.

___Drawers cleaned.

___Cabinet shelves and doors cleaned.

___Pack kitchen supplies and appliances.

___Sweep and mop the floor.
Other

___
P.S. supplies returned.

___
Change of address turned in.

___
PSP evaluation completed.

___
Key returned.
Acknowledgement of Receipt for Handbook
Received by________________________
Date______________________________
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